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Experim ent  w ith  Your Career 
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Career Lab

The Province of Alberta  is working  in partnership  w ith the 
Governm ent  of Canada to p rovide em ploym ent  support  

p rogram s and services.



What  is Career Lab?

Career  Lab is a no-cost program that helps you get 
employed with a job that involves customer service. 
Demonstrate your  skills through an online assessment 
to achieve a digital badge. Learn customer service skills 
through online courses and get help f inding a job with 
career  coaching suppor t. 

Customer service is a transferable skill that is impor tant 
in every job -  from engineers to business management, 
software developers to admin professionals, and so 
much more!

Why join  Career Lab?

The customer service digital badge that you can attain 
will show that you have skills in:
 

- Active Listening
- Adaptability
- Empathy
- Knowledge Management
- Persuasion
- Problem Solving
- Professional and Posit ive Communication
- Self Control
- Taking Responsibility

All these skills are impor tant in the expanding labour  
market where customer service is impor tant in all 
industr ies including:

- Retail
- Hospitality
- Technology
- Energy
- Healthcare
- and many more!

How  do you get  a  d ig ita l badge?

1.Pass the AI powered customer service assessment 
online

2.Access online customer service courses to gain 
competency in all 9 skill areas*

3. Utilize career  coaching services to attain a job with 
your  new digital badge

*only for  those who do not  attain all 9 skills after  taking the assessment 

For add it iona l in form at ion , p lease contact :

Career  Lab
403-410-3203
careerlab@bowvalleycollege.ca
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